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2.131 ib)i1) DIRECT NCI
HAMNDLING OF ANIMALS,

1. Om 17214 two zookespers failed to padiock the access doar in the heated elephant barn that keads to the
auldaor exhibil space when the axhibil was closed al the and of the day. As a resull, one of the facility's Asian
elephants managed to open the access door sometime in the early morning hours of 1/314 during a snow storm
whean tha outside temperatures were balow freazing. Tha elephant went outside inta the outdoar exhibit space
and was discovered outside when zockeepers arrived for work on the momning of 1,314, Bazed on the time of
the last check made by security and the time the zookeepers arrived, it is estimated that the elephant was
oulzsde lor at mast 90 minutes.

The alephant was immediately brought back into the healed bam and appropriale supportive measuras and
freatments were implemeanted under the direction of the Attending Veterinarian o address the potential effects of
hypotharmia and possible frosthite. At the time of the inspection, the margins of both of the elephant's ears
show some sloughing of the supericial layer of the skin assoclated with some mild drainage of clear fluid,
portions of both ears exhibit some swelling of the fissues, and there is alse some mild edema of the caudal part
of the veniral abdominal skin, The underlying tissues of both ears appear look healthy in appearance, the
elephant's appetite continues to be good, and her vital signs are stable, The elephant is being monitored
araund the clock by facility persannel and the arimal is recaiving aparopriata velerinary cara as prescribad by
and under the supervision of the Attending Veterinarian

Per thiz Section of the Regulations, animals should be handled as expediticusly as possible in a manner that
does not cause trauma, excessive cooling, behavioral stress, physical ham, or unnecessary discomfort o
ansura the health and well-being of the animal. In his instanca, the failure of zoockespers to lock he outside
access door of the heated elephant bam resulted in the elephant being able to leave its heated bam and get
autdoars and be exposad to sub-reazing tempearaturas that can cause adverse efiects on tha haalth of the
animal

In rezponse 1o this incident and 1o preven! any fulure incidents, the facility ook immediate corrective actions
including but not limited to the implementation of additional checks made by management to ensure facility
slandard lockdown procedures ara beaing lalkowead, tha addilion of naw secunly prosasses, ra-fraining ol
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zookeepers on standard procedures, and the installation of a second locking mechanizm an the oulside access
daoar af ihe elephant barn.

The facility is taking approprigte corrective maasuras to address this itam.

MOTE - This was a focused inspection of the elephants and elephant bam. The incident decumsantad in this
inspection report was reported by the facility 1o the USDA. Exit interview mald on-site with facility
representafivas,
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